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1. When can I apply for Adult Expansion Medicaid? 
Anyone can apply for Medicaid anytime. However, Adult Expansion Medicaid coverage 
begins April 1, 2019. 

 
2. What is the best way to apply? 

The best way to apply is online at jobs.utah.gov/mycase. 
 
You may also apply in person, by mail or by fax. Visit medicaid.utah.gov/apply-medicaid for 
more information about how to apply for medical benefits. 

 
3. If I currently have Primary Care Network (PCN), or another Medicaid program, do I 

need to apply for Adult Expansion Medicaid? 
No. Anyone who is currently on PCN coverage will have their benefits converted to Adult 
Expansion Medicaid by April 1, 2019. There is no need to submit a new application, unless 
you do not have any coverage at the moment. 

 
4. Can I qualify for Adult Expansion Medicaid if I have other insurance coverage? Do I 

have to cancel my other insurance to receive this program? 
You are allowed to have other insurance and still be eligible for the Adult Expansion 
Medicaid program. You are not required to cancel your current insurance to qualify for Adult 
Expansion Medicaid, but you must report your coverage to Workforce Services if you have 
it. If you are enrolled in a Marketplace plan, and you receive Advance Premium Tax Credits, 
contact the Marketplace if you become eligible for Medicaid. You cannot receive Medicaid 
and tax credits at the same time If you do, you may have to repay the tax credits. 

 
5. How soon should I expect to hear from Workforce Services after applying? 

Applications can take up to 30 days for a decision to be made. Workforce Services will send 
a notice if additional verifications are needed to complete the application process. You can 
check the status of your application on myCase or by calling 1-866-435-7414 (select option 
1). You will receive a notice of decision once your case is processed. 

 
6. Where can I go to learn more about the requirements of the Adult Expansion Medicaid 

program? 
You can go to medicaid.utah.gov/expansion to learn more about the Adult Expansion 
Medicaid program, as well as other Medicaid programs. 
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7. What is the income limit for Adult Expansion Medicaid? 
Income limits for the Adult Expansion Medicaid program are based on household size 
(number) and gross income ($): 

 
Adult Expansion Medicaid 

Income Chart 
1  -  $1,049 
2  -  $1,410 
3  -  $1,778 
4  -  $2,149 
5  -  $2,515 
6  -  $2,883 

 
 
8. Will Adult Expansion Medicaid have similar benefits as PCN or different? 

Adult Expansion Medicaid will have more benefits than the limited coverage that PCN 
provided. For specific benefit coverage and details you can contact a Health Program 
Representative at 1-866-608-9422. 

 


